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BECOME A FINANCIAL
AID SUPERHERO WITH
RMASFAA'S BEST
PRACTICES

QUESTIONS TO WHICH YOU'LL NEED TO KNOW THE ANSWERIN A FLASH:

What is the FSA ID and what is it for? — Username and password used by students, parents, and
borrowers to login to Dept. of Ed websites and electronically sign documents. (Replaces PIN)

You will use it to:
= Apply for federal student aid every year
« To receive a federal student loan (MPN, Entrance Counseling).
« To perform important activities as a federal loan borrower, such as choosing a repayment plan
or applying for deferment.

|

Does my parent need one? - If you are a dependent student,
then your parent willneed an FSA ID in order to sign your FAFSA

electronically. ‘ ‘

IMPORTANT:
You and your parent must have different FSA IDs.
You must create your own!
Your parent must create ONLY their own!
You must use separate e-mails (you must each use your
own e-mail address, two IDs cannot be under the same
e-mail address).
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'"c AN ESA ID: www.fsaid.ed

> Familiarize yourself with the FSA ID website
> Write EVERYTHING down and keep in a safe place

de personal information such as Date
f Birth (DOB) or name.
“Username taken, create a
different username”" then someone has already
taken that usemname. Must create a different

Always select
“Show Text" to
ensure
accuracy

PERSONAL IDENTIFICATION INFORMATION:

Make sure your Social Security Number (SSN),
DOB, and Name match EXACTLY what is on your
Social Security Card.

You MUST have a SSN to create an FSA ID.

LINK YOUR PIN (l' YOUHAVE OIE) e If you never had a PIN
« If you applied for federal student aid before May B you won't get this screen
2015, then you most likely had a 4-digit PIN - you -
can link your PIN to your FSA ID on this screen.

If you can’t remember your PIN, you can select
“Forgot My PIN” and answer a challenge
question or you can continue without linking
your PIN.

CHALLENGE QUESTIONS

- Make up yc
answer
+ Make sure the
i
+ It can't have the same answer as a previous
n or contain any of your personal
ication information.

« Enter asignificant date
« It can't be your date of birth




VERIFY YOUR E-MAIL

« Once you verify your e-mail, you can use your
e-mail address as your username when
logging in to Department of Education
websites

How to Verify Your E-mail
* Do nof close the E-mail Verification

E-mail With Your Secure Code with a secure code
o S e Log in to your e-mail account using
e - a different tab or browser window

or another device
Look for an e-mail with the subjec
line, “Important: Your FSA ID E-mail
Validation - Action Required”
The e-mail willinclude a six-digit.
numeric code that you will entel
fthe "Secure Code" data field

THE FSAID IS CREATED...NOW WHAT?

* You can log in to fafsa.gov and complete, sign, and
submit a new (original) FAFSA

« If you didn't provide or link to a PIN, then your info will
be sent to the Social Security Administration for
confirmation

« SSA review will take 1-3 days

« Until your info is verified, you won't be able to take
certain actions, such as correct your FAFSA, submit a
renewal FAFSA, or sign a Master Promissory Note.

KNOW YOUR KNOW THE ANSWERS TO
RESOURCES: COMMON QUESTIONS:

How can | avoid problems with
my FSA ID2

How can | fill out a FAFSA if |
can't use my parent's FSA ID2
What happened to the PIN2
Can | use my FSA ID
immediately?

https://fafsa.ed.gov/help.htm

And the mostimportant answer...
+ How do | unlock the FSA ID2

USE THE FINANCIAL AID TOOLKT

http://www financialaidtoolkit.ed.gov/tk/search#YourSearchResults
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% REATE AWARENESS CAMPAIGNS ON CAMPUS
EV

Ui, SA ID

Walkthrough

PRIOR-PRIOR
YEAR

|
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= President Obama authorized September 13, 2015
« October 1st - FAFSA Start-up
+ Use of “Pri jor" Year Income Data
« Starting with 2017-2018 FAFSA
> Will be available October 1, 2016
> Based on 2015 Tax Income

**We willhave two FAFSA years that willbe based on 2015 incomel!
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Outreach - Spreading the Word

Handling an increase of Professional
Judgments

Impact on Verifications

Managing Conflicting Information

IMPLICATIONS FOR OUR Ori!lt!!

SN
sy
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IFAP — Early FSA Electronic
Announcement #1 —
President's Announcement
of FAFSA Filing Changes

IFAP — Early FSA Electronic
Announcement #2 —
Preparing for 2017-2018 Early
FAFSA and Prior-Prior Year

IFAP — Early FAFSA Electronic
Announcement #3 -

Availability of the 2017-2018

Early FAFSA Information
Page on the Information
for Financial Aid
Professionals (IFAP)
website

Ratieved rom itoiIponerios <

Early FAFSA Resources

http://ifap.ed.gov/
EarlyFAFSA/EarlyFAF
SAResources.html

Early FAFSA -
Webinars and
Presentations

http://ifap.ed.gov/
EarlyFAFSA/EarlyFAF
SATraining.html

Early FAFSA — Dear
Colleague Letters
and Electronic
Announcements
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WHO/WHAT G

S US THE AUTHORITY?

HEA Sec. 479A(a) IN GENERAL—Nothing in this part
shall be interpreted as limiting the authority of the
financial aid administrator, on the basis of
adequate documentation, to make adjustments
on a case-by-case basis to the cost of attendance
or the values of the data items required to
calculate the expected student or parent
contribution (or both) to allow for freatment of an
individual eligible applicant with special
circumstances. However, this authority shall not be
construed to permit aid administrators to deviate
from the contributions expected in the absence of
special circumstances.
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Pitfalls

ng what constitutes a PJ
es and Procedures - Forms
ng who has the authority
ication
Consistency and Documentation are KEY
stablishing a good way to track PJs

>
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Take your emotions out of it.

Document, document, document!

Take every opportunity to learn.

Always case-by-case, but remain consistent.

Pros We can get actual proof of earnings for a PJ because by August 2017,
both ‘15 & ‘16 willhave already passed and w-2s and paystubs will be
available to compare. Confidence, accuracy, and good documentation.

: More PJs to process. Potential need to consider 3 years of income (2015,
2016, and 2017) to determine if PJ is appropriate.
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WHY FEDERAL WORK-STUDY?

Reduces the need for students to borrow as much in
loans.

2. Givesthem ‘reallife’ experience to use on résumés.

3. Allowsthem to have a pay check while attending
school.

4. Job works around class schedule.

3
5. Allows the student to build relationships and make iz,
connections which will later on benefit them.

+ Hold an informational session and invite
anyone who has an interest in Student
Employment or Work-Study options.

« Request job descriptions from faculty and
staff.

* Hold a meeting for all new supervisors
and frain on policies, how to hire, etc.

« Always be there to assist them along the
way!




Have current
students wear T-s|
fo adver

have a student
employment job.

Provide Federal
Work-Study (FWS) or
other student
employment as a
part of the student Make the jobs \
total financi

easily available
award.

Make the
application
process as
easy and
seamless as
sible

Reach out to
organizations
e of the

college to offer

Hold a job fair at
the beginning of

\theye r.
\\

\
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open and flowing with

ally assist and work in
an filing and

10



SUPERHERO WORKS CITED:

Superhero Bockground (Cover Siide) retrieved rom:

Caplain America fide 2) refieved
fosh Backdrop (slide 3) refrieved

wallpaper (slide 4) refieved fom:

RESOURCE REFERENCES

Federal Application for Federal Student Aid (slide 3)

FSA ID Website (slide 4) =
Social Security Administration Information (siide 8) ~
FAFSA Help (slides 9) -

Financial Aid Toolkit

1t #2 - Preparing for 2017-2018 Early FAFSA Prior-Prior Y

ormation (slide 15) -
Letter PJ
ness example:

udgment definition (
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